
TheBay Copy 

Commitment 
FLEXIBILITY 
AS BUSINESS PARTNERS, WE GROW TOGETHER. 

We understand that your needs can change. 
All of our leasing programs are flexible and upgradable without penalty . 

• SERVICE 
ONE HUNORED GDOD REASONS TO BELIEVE 
IN OUR "FAST REPAIR SERVICE" PROMISE. 

Our business has been built on delivering the highest level of service in the 
industry. We begin by selling products of only the highest quality. And, we back 
our products with a service team that will be there when you need us the most -
if you need us at all. We pledge an on-site response time of less than five hours 
on emergency calls. If, for any reason, we are ever unable to meet this pledge, 
we'll give you $100 credit on your next Bay Copy Invoice. 

GUARANTEE 
GUARANTEED PERFORMANCE 
OR A FREE REPLACEMENT. 
7 YEARS OR 4 MILLION PAGES. 

Bay Copy stands behind its products. It's as plain and 
simple as that. We guarantee you'll get the same 
quality of reproduction each and every page for 7 
years or 4 million impressions. Consider the strength 
of that guarantee! When you buy a new car, it's usually 
3 years (maybe 4 on luxury models). We offer 7. 

If for any reason your digital copier/printer needs repairs that can not 
be done in your office, we'll provide you with a loaner at no charge. And, if your 
machine can not be made to perform like new, we'll replace it with a machine of 
equal or greater capacity absolutely free. What could be simpler than that? 

• SUPPLIES 
FACTORY AUTHORIZED TOP IlUALITY. ON TIME. EVERY TIME. 

Bay Copy guarantees you will be using only the highest quality supplies and 
replacement parts available, factory authorized, directly from the manufacturer. 

DIVISION OF BAY STATE BUSINESS PRODUCTS , INC . 

100 Reservoir Park • P.O. Box 525 • Rockland , MA 02370 
(877) BAY COpy· (781) 871-6670 • Email : info@baycopy.com 

www . baycopy.com 

5-Hour response on emergency calls during normal business hours 8:00 a.m. - 5:00 p.m. 
Monday - Friday except holidays within standard service area. 

Digital copiers/printers doing more than 50 prints per min. are covered for 7 years or 4 million prints (whichever comes first ). 
Digital copiers/printers doing less than 50 prints per min. are covered for 7 years or 2 million prints (whichever comes first). 


